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Robert Walters Japan Forecasts Talent Acquisition Trends
for April —June 2018

Comment in Response to the December Job Openings-to-Applicants Ratio

e Increased hiring activity in the fintech and automotive sectors

e Demand to rise for programmers specializing in mobile payment applications
and robo-advisors

e More inquiries for engineers in the areas of EV batteries, connected cars, self-
driving

TOKYO, April 27, 2018—Robert Walters Japan, a leading recruitment consultancy with the largest
number of registered Japanese and English bilingual professionals, today responded to the
Employment Referrals for General Workers statistics announced by Japan’s Ministry of Health,
Labour and Welfare (MHLW) for March 2018. Robert Walters also released its forecast for general

employment trends in the April-June quarter.

The effective job openings-to-applicants ratio announced by MHLW held steady at 1.59 for March,
with a continuing scarcity of workers. In response to globalization, more companies in a wide range
of sectors are placing and investing in bilingual personnel with strong English-language skills who
are familiar with international business practices. During the April-June quarter, Robert Walters
anticipates growth in demand, particularly in the fintech and automotive sectors, which both

continue to undergo technological advancements and changes in competitive conditions.

David Swan, Managing Director of Robert Walters Japan, said, "last year, jobs and hiring activity
increased for fintech personnel responsible for strategy and system development in the bank
settlement and remittance areas. During the second half of 2017, an increase in cryptocurrency
transactions led to more requests for the recruitment of fintech personnel for management teams

and compliance at newly registered cryptocurrency exchange companies.

"More recently, we anticipate a certain number of jobs and hirings centered on IT engineers, such
as programmers to develop mobile payment applications and robo-advisors for asset and wealth
management, as well as IT sales specialists to sell IT services to financial institutions and other

businesses.



"As for personnel in the fintech sector, we expect the growth in demand to continue in the April—
June quarter at companies in areas such as online services, fintech, consulting and financial

services."

Swan added, "with the rapid advancements in electric vehicles, we have started to see active hiring
by EV battery makers. In the areas of connected and self-driving cars, demand for engineers is
expected to remain high, with a focus on personnel responsible for the testing of advanced
technology and validation, as well as in control systems and telematics services. These trends are

expected to continue in the April-June quarter.”

About Robert Walters Japan (https://www.robertwalters.co.jp/)

Robert Walters was established in London, United Kingdom, in 1985. It is a specialist recruitment consultancy
and has offices in the key cities of 28 countries around the world. Robert Walters Japan is the Japanese
subsidiary of Robert Walters. The Tokyo office was established in 2000, and the Osaka office in 2007. We
provide recruitment consultation services for full-time regular employees, as well as dispatch and contract
employees. The strength of Robert Walters Japan lies in our expertise in bilingual specialists (professionals
who are proficient mainly in English and Japanese), and we have the world’s largest database for bilingual
specialists with experience, knowledge, and skills in various professional fields. We also recommend
specialists to a wide range of client companies, from leading global corporations to newly established
companies, as well as small and medium-sized enterprises. Our expert consultants who are familiar with each
industry work in teams to provide recruitment consultation services across a wide range of industries and job
categories.
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