Full NAME
Birth date:
January 1, 1977
Languages:
Japanese – native, English – fluent

Nationality:
Japanese

Resides:
140 Shibuya Minami Tokyu Apt.


3-12-18 Shibuya, Shibuya-ku, Tokyo, Japan 150-0002

Mobile Phone Number: 090-0000-0000

Home Phone Number: 03-4570-1500
Email: email@robertwalters.com
Mobile Email Address:  email@robertwalters.com

Education:
Apr 1997 – Mar 2001
University of Tokyo, Tokyo, Japan

Bachelor of Computer Science
Technical Skills:
· ERP (SAP FI/CO, SD/MM)

· CRM (Siebel)

· EDI 

· BI (SAS and Clementine)
· POS

· SFA
· DB (My/SQL, Oracle)
· Windows7, Unix Solaris
Summary:
· 5+ years as IT Director within the consumer retail industry and 10+ years of IT management experience
· Have managed up to 20 employees, including 12 permanent staff and 8 contractors
· Extensive experience with application life cycle management, system infrastructure management, and BCP
· Clear and concise communicator with a demonstrated track-record of delivery as project manager for local and global projects

· Able to navigate diverse internal and external technical environments and manage multiple tasks simultaneously
· Skilled vendor manager and able to drive effectively local initiatives and priorities with overseas offices and colleagues
Career History:

Jan 2010 – Present

(Company 1) ABC Company, Tokyo, Japan
IT Director
· Define the IT strategy for the Tokyo office and oversee enterprise architecture development and organizational design

· Manage technology transformation through strategic leadership and adoption of innovative technology solutions

· Optimize IT operations and infrastructure investments through integration of automated processes and tools
· Manage a department of 20 employees, including 12 permanent staff and 8 contractors
Projects:

· Manage a 5-year technology roadmap, including department budget and program portfolio
· Manage an annual budget of USD 10 million.
· Oversee business transformation projects (SAP implementation, EDI management, and enterprise architecture redesign)

Technology environment:

· ERP (SAP FI/CO, SD/MM), EDI, BI (SAS and Clementine), CRM, SFA

· Windows7, Unix Solaris, Salesforce cloud computing

· My/SQL, Oracle

On-going support:

· Printer/PC/POS hardware replacement, contract management of IT support and procurement, internal and external audit. remote device management (iPhone and iPad)
April 2001 – Dec 2009
(Company 2) XYZ Company, Tokyo, Japan
(Apr 2006 – Dec 2009)

Manager – Customer Solutions, Retail Management Systems
· Ownership of sales systems for the Tokyo office, including SFA and business data analysis
· Manage a team of 7 permanent employees
· Manage vendor and internal project resources (8 project members)

· Lead and implement application life cycle management
Projects:

· Lead business transformation projects for SFA and business intelligence
Technology environment:

· POS

· CRM (Siebel)
· BI (SAS)

(Apr 2001 – Mar 2006)

Subject Matter Expert and Project Delivery Manager
· Manage projects to implement Siebel transaction system (e-consumer goods) and analytics reports for Asia-Pacific region
Projects:

· Lead CRM integration projects for Japan and other Asia-Pacific offices
· Lead business process gap analysis, requirement elicitation/analysis, system design, test case design, and support transition

· Develop trade promotion, fund and payment process with SAP, Siebel and Siebel Analytics

· Supplier connectivity (B2B) project manager

· Manage projects to implement vendor managed & owned inventory work process, site level agreement, web-based supplier collaboration systems in 3 Asia-Pacific countries
Technology Environment:

· CRM (Siebel)

· ERP (SAP)

· BI (SAS)

· DB (Oracle)
