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TOKYO
INFORMATION TECHNOLOGY
FINANCIAL SERVICES

ROLE PERMANENT 
SALARY PER ANNUM ¥YEN

CONTRACT
RATE PER HOUR ¥YEN

2009 2010 2009 2010

Banking
Chief Information Officer ¥30 - 45m ¥30 - 45m
Head of Application Development/Support ¥22 - 30m ¥22 - 30m
Head of Infrastructure ¥20 - 25m ¥20 - 25m
Programme Manager ¥16 - 20m ¥16 - 20m
UNIX Manager ¥16 - 20m ¥16 - 20m
Senior Developer ¥15 - 20m ¥15 - 20m ¥4000 - 8000 ¥3500 - 8000
Algo Developer ¥10 - 16m ¥12 - 18m ¥3000 - 5500 ¥3000 - 6000
Debt/Equity Business Analyst ¥12 - 16m ¥12 - 16m ¥4000 - 8000 ¥4000 - 8000
Developer C++, Java ¥12 - 16m ¥12 - 16m ¥3000 - 5500 ¥3000 - 5500
FIX Specialist ¥10 - 14m ¥12 - 16m ¥2750 - 5500 ¥3000 - 6000
Information Security Officer ¥12 - 16m ¥12 - 16m ¥4750 - 8000 ¥4500 - 8000
Project Manager ¥14 - 18m ¥12 - 16m ¥4000 - 8500 ¥3750 - 8500
Market Data Engineer ¥10 - 14m ¥10 - 16m ¥4000 - 6250 ¥3500 - 6250
Business Analyst ¥10 - 15m ¥10 - 15m ¥3500 - 7000 ¥3000 - 7000
Change Manager ¥10 - 15m ¥10 - 15m ¥4500 - 7500 ¥4000 - 7500
Database Administrator ¥11 - 15m ¥10 - 15m ¥4500 - 7500 ¥4000 - 7500
E-commerce Analyst ¥10 - 16m ¥9 - 16m ¥3250 - 6000 ¥3000 - 6000
UNIX Systems Administrator ¥10 - 16m ¥9 - 16m ¥3750 - 7250 ¥3500 - 7250
Wintel System Administrator ¥10 - 15m ¥9 - 15m ¥3000 - 6000 ¥2750 - 6000
Applications Support ¥9 - 14m ¥9 - 14m ¥3000 - 5500 ¥3000 - 5500
Developer - VB, NT ¥10 - 14m ¥9 - 14m ¥2250 - 4750 ¥2000 - 4750
System Integration ¥10 - 14m ¥9 - 14m ¥4500 - 6500 ¥3750 - 6500
Systems Analyst ¥10 - 14m ¥9 - 12m ¥3500 - 6500 ¥3250 - 6500
BPR ¥10 - 15m ¥8 - 15m ¥4500 - 8000 ¥3750 - 8000
Web Application Developer ¥8 - 12m ¥8 - 12m ¥3000 - 5500 ¥3000 - 5500
Network Engineer ¥9 - 14m ¥7 - 14m ¥3000 - 6250 ¥2500 - 6250
Associate Developer ¥7 - 12m ¥6 - 12m ¥3250 - 5500 ¥3000 - 5500
Desktop Support ¥7 - 10m ¥6 - 9m ¥1750 - 4000 ¥1750 - 4000

NB: Figures are basic salaries exclusive of benefits/bonuses unless otherwise specified.
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ROLE PERMANENT 
SALARY PER ANNUM ¥YEN

CONTRACT
RATE PER HOUR ¥YEN

2009 2010 2009 2010

Non-Banking
Chief Information Officer ¥20 - 45m ¥20 - 35m
Head of Development ¥14 - 20m ¥13 - 18m
Programme Manager ¥14 - 18m ¥12 - 16m
Infrastructure Manager ¥12 - 18m ¥10 - 15m
UNIX Manager  ¥11 - 17m ¥10 - 15m
Senior Developer ¥10 - 15m ¥8 - 14m ¥4500 - 7000 ¥3500 - 6750
Information Security Officer ¥10 - 16m ¥8 - 13m ¥5000 - 7500 ¥3750 - 5000
Equity Business Analyst ¥8 - 12m ¥8 - 11m ¥4000 - 6000 ¥3750 - 5500
UNIX Systems Administrator ¥8 - 12m ¥8 - 11m ¥3500 - 6000 ¥3750 - 5500
Systems Integration ¥8 - 11m ¥8 - 10m ¥3500 - 5500 ¥3000 - 5000
BPR ¥10 - 14m ¥7 - 12m ¥5000 - 7000 ¥3000 - 4750
Change Manager ¥10 - 14m ¥7 - 12m ¥4750 - 7000 ¥3250 - 5000
Market Data Engineer  ¥7 - 12m ¥7 - 12m ¥3000 - 5000 ¥3000 - 5000
Developer - Java ¥7 - 10m ¥7 - 10m ¥3500 - 5000 ¥3250 - 5000
Database Administrator ¥8 - 12m ¥6 - 10m ¥3500 - 6000 ¥3000 - 6000
Business Analyst ¥7 - 10m ¥6 - 9m ¥3000 - 5000 ¥2750 - 4000
Developer - C#. NET ¥7 - 10m ¥6 - 9m ¥3500 - 5000 ¥3000 - 4000
Systems Analyst ¥8 - 11m ¥6 - 9m ¥3500 - 5500 ¥3000 - 5500
E-commerce Developer ¥8 - 10m ¥6 - 8m ¥3500 - 5000 ¥3000 - 4000
Desktop Support ¥6 - 10m ¥5 - 8m ¥2000 - 3500 ¥2000 - 3250
Network Engineer ¥7 - 11m ¥5 - 8m ¥2000 - 5000 ¥2000 - 4500
Web Application Developer ¥7 - 10m ¥5 - 8m ¥2500 - 4500 ¥2500 - 4000
Wintel System Administrator ¥7 - 11m ¥5 - 8m ¥3500 - 5500 ¥2750 - 4000
Application Support ¥6 - 9m ¥5 - 7m ¥3000 - 4000 ¥2250 - 3500
Associate Developer ¥5 - 9m ¥5 - 7m ¥2500 - 4000 ¥2000 - 3500

NB: Figures are basic salaries exclusive of benefits/bonuses unless otherwise specified.
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Our technology vendors & consulting team
recruits for multinational firms that focus on
selling technology products and solutions.
We work with a range of companies within
the technology sector including hardware,
software, consulting, telecommunications and
mobile. We cover all positions from technical
support to senior director.

Market Overview
Recruitment activity within the technology
sector remained relatively slow throughout
2009 as firms continued to focus on cost
reduction. Headcount restrictions and tight
control on new hires resulted in firms hiring
contract staff over permanent employees
as a means to increase manpower without
increasing permanent headcount. The
downturn caused recruitment activity to be
closely monitored by overseas headquarters
and led to increased stringency and a
lengthening of the interview processes.

We continued to see the effects of
restructuring and downsizing. However,
venture companies made use of the increased
candidate pool by using the downturn as
an opportunity to hire previously unavailable
talent.

We saw a large decrease in demand for senior
level candidates. The once high demand for
mid-level candidates also fell however we
continued to see a steady flow of jobs in this
area. Generally, salaries remained relatively
static in contrast to the sharp increases
witnessed in 2006, 2007 and early 2008.

Contract
Salaries remained fairly constant for those on
existing contracts but for new hires, salaries
were generally lower than previous years as
companies moved to reduce their cost bases.
Vendor consolidation initiatives by clients to
reduce IT costs led to fluctuations in staffing
levels within many IT Service Providers that
supply outsourced engineers. Subsequently,

many of the IT outsourcing and IT contracting
firms that lost out were forced to downsize or
enforce salary reductions on staff as a result.

Outlook for 2010
We expect an increase in hiring activity
throughout the year across the IT market.
In 2009 we saw a large number of deals
between technology vendors and potential
customers put on hold. As these deals come
back online, we anticipate new roles becoming
available during the second and third quarters
of 2010. Junior level candidates will still find
it difficult to secure jobs in top-tier firms as
it is likely the market will be saturated with
available candidates. Salaries will remain
stagnant for the most part but we may see an
increase in areas where candidate supply is
short, such as high level pre-sales roles.
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ROLE PERMANENT 
SALARY PER ANNUM ¥YEN

CONTRACT
RATE PER HOUR ¥YEN

2009 2010 2009 2010

Service Delivery Director ¥18 - 24m ¥18 - 22m
Solution Architect ¥12 - 18m ¥12 - 18m ¥5000 - 9000 ¥5000 - 9000
Programme Manager ¥12 -15m ¥12 - 15m
Project Manager ¥9 - 14m ¥9 - 14m ¥4000 - 7500 ¥3000 - 7500
Field Application Engineer ¥8 - 12m ¥8 - 12m ¥2500 - 5250 ¥2000 - 5250
IT Consultant ¥8 - 12m ¥8 - 12m ¥4000 - 6000 ¥3750 - 6000
Pre-Sales Engineer ¥8 - 12m ¥8 - 12m ¥3000 - 5250 ¥2750 - 5250
Storage Engineer ¥8 - 13m ¥8 - 12m ¥4000 - 6500 ¥3500 - 6250
Senior ERP Consultant ¥9 - 14m ¥7 - 12m ¥4250 - 6500 ¥4000 - 6500
Business Analyst ¥7 -10m ¥7 - 10m ¥3250 - 5000 ¥3000 - 5000
Database Administrator ¥7 - 11m ¥7 - 10m ¥4000 - 6000 ¥3500 - 6000
System Engineer ¥7 - 9m ¥7 - 9m ¥2250 - 5000 ¥2000 - 5000
Software Developer ¥6 - 10m ¥6 - 10m ¥2500 - 4500 ¥2500 - 4500
Systems Administrator ¥6 - 11m ¥6 - 10m ¥2000 - 4000 ¥2000 - 4000
Embedded Developer ¥7 - 10m ¥6 - 9m ¥2500 - 4000 ¥2000 - 4000
Network Engineer ¥6 - 10m ¥6 - 9m ¥2000 - 5000 ¥2000 - 5000
Post-Sales Engineer ¥5 - 8m ¥6 - 9m ¥2250 - 4000 ¥2000 - 4000
Telephony Engineer ¥6 - 9m ¥6 - 9m ¥2500 - 5000 ¥2250 - 5000
ERP Consultant ¥6 - 9m ¥6 - 8m ¥3000 - 5000 ¥2750 - 5000
CAD Engineer ¥5 - 8m ¥5 - 8m ¥2000 - 4250 ¥2000 - 4250
Quality Assurance Engineer ¥5 - 8m ¥5 - 8m ¥1500 - 3500 ¥1500 - 3500
Technical Support Engineer ¥5 - 8m ¥5 - 8m ¥1500 - 3500 ¥1500 - 3500
Localisation Engineer ¥6 - 8m ¥5 - 7m ¥2000 - 4000 ¥2000 - 4000
Project Coordinator ¥5 - 7m ¥5 - 7m ¥2000 - 3500 ¥1750 - 3500

NB: Figures are basic salaries exclusive of benefits/bonuses unless otherwise specified.
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Our interim management division recruits
highly qualified interim managers, external
consultants and market entry specialists
across all industries. Having developed an
extensive network throughout Japan we
have access to all levels of talent for both
short-term and long-term assignments.

Market Overview
Demand for interim managers increased in
2009. As the effects of the global financial
crisis spread, so did the need for organisations
to mitigate their risk and look to flexible
solutions for their hiring needs. Candidates
became much more disposed towards interim
positions, thereby creating a wider pool of
highly qualified talent.

External consultants were also in high demand
as many organisations had critical projects
requiring an objective and unbiased approach.
These projects ranged from strategy
consulting and market research to headcount
reduction and cost-cutting. Whatever the
case, external consulting remained an efficient
means of picking up extra talent without the
long-term commitment.

There was low demand for market entry
specialists as foreign organisations were
unwilling to set up operations in Japan due
to the dramatic appreciation of the Yen and
uncertain economic conditions.

Outlook for 2010
Interim managers and external consultants will
continue to see new opportunities throughout
2010. As global economies recover and
the Yen depreciates, we can also expect to
see an increase in demand for market entry
specialists in the second half of the year.
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ROLE PERMANENT 
SALARY PER DAY ¥YEN

2009 2010

General Management
Business Unit Director upon request upon request
Chief Executive Officer upon request upon request
Strategic Consultant upon request upon request

Finance
Chief Financial Officer upon request upon request
Controller/Finance Manager ¥75 - 150k ¥75 - 150k
Senior Financial Analyst ¥70 - 90k ¥70 - 90k
Financial Process Consulting ¥60 - 120k ¥60 - 120k
Accounting Manager ¥50 - 100k ¥60 - 100k
Risk/Tax/Treasury Manager ¥50 - 90k ¥50 - 120k

Human Resources
Group HR Director ¥85 - 170k ¥85 - 170k
HR Manager ¥65 - 120k ¥65 - 120k

Supply Chain
Factory/Plant Manager ¥85 - 125k ¥85 - 125k
Procurement Manager ¥60 - 85k ¥60 - 85k
Supply Chain Manager ¥60 - 85k ¥60 - 85k
Project Manager ¥55 - 80k ¥55 - 80k
Warehouse Manager ¥55 - 80k ¥55 - 80k

Information Technology
Chief Information Officer/Chief Technology Officer upon request upon request

NB: Figures are basic salaries exclusive of benefits/bonuses unless otherwise specified.
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Since its establishment in 2007, our Osaka
office has provided Robert Walters with a
platform to grow its candidate and client
base in western Japan, particularly within the
Nagoya and Kansai regions.

Initially providing recruitment services in
accounting and finance and sales and
marketing, the Robert Walters Osaka office
has steadily expanded its scope of business
to include the areas of HR, supply chain and
IT, filling junior to top executive level roles.
We work with clients ranging from small
to medium-sized domestic companies to
blue-chip multinational corporations.

Accounting & Finance
Market Overview
Our accounting & finance recruitment division
specialises in the placement of accounting
and audit candidates ranging from junior to
senior management into a diverse range of
industry sectors including banking, real estate,
pharmaceutical, manufacturing and services.

The effects of the sub-prime crisis rippled
across the market during the first half of
2009 resulting in a slow down in hiring
across all industries. Whilst there was a
virtual cease in hiring across the banking
and real estate sectors during this period,
non-finance industries continued to retain
some hiring demand. As companies saw an
increase in their profit reports at the end of
the second quarter, demand for accountants
increased across the board and candidates
with consolidation experience were more
widely sought. A number of foreign companies
which had acquired local companies were
upgrading their accounting systems, leading to
increased demand for those candidates with
IFRS and SAP implementation experience.
These rarer skill sets allowed candidates to be
more confident in negotiating salaries.

Outlook for 2010
We expect to see a continued need for
strong accounting professionals in 2010.
As companies start to move towards the
implementation of international accounting
standards and upgrade their accounting
systems, we anticipate an increased demand
for candidates with IFRS and system
implementation experience. As companies
continue to try to internationalise their
operations, bilingual skills will also become
increasingly important.

Human Resources
Market Overview
Our dedicated human resources team recruits
for generalist and specialist HR positions
across all major industries including finance,
real estate, hospitality, retail, manufacturing
and pharmaceutical.

Recruitment activity in the first half of
2009 was slow across all sectors as many
companies reduced headcount due to
the implementation of hiring freezes by
head offices. Hiring was mainly limited to
replacement positions, mostly at the mid
manager level. There was a slight uplift in the
demand for HR generalists in the second half
of 2009. As companies continued to focus
on controlling costs and worked with limited
headcount, there was an increasing demand
for candidates who were able to contribute
across a broad spectrum of HR functions.

Overall, in 2009 we witnessed a stronger
interest in HR generalists, employee relations
and compensation and benefit specialists,
however there was a considerable decline
in the demand for training and recruitment
specialists.

Outlook for 2010
We envisage that as headcount freezes
are lifted, companies will look at slowly
strengthening their HR teams. Bilingual
candidates with training and planning

experience will be sought as well as
candidates with project implementation
experience. We expect base salaries to remain
similar to those of 2009 with companies
relying on increases in bonuses to retain
talented employees.

Sales & Marketing
Market Overview
Our sales and marketing team focus on
placing sales and marketing professionals
across a range of industries including
finance, FMCG, pharmaceutical and medical,
manufacturing, chemical, semiconductor and
hospitality.

The first half of 2009 saw a large decline in the
demand for sales and marketing professionals
across most sectors as a result of the global
downturn with healthcare the one area that
remained somewhat resilient.

Industrial
There was a decline in the demand for sales
and account manager roles in the first half of
the year. Those companies that were actively
hiring in this space demand candidates with
a higher level of product knowledge and
specialisation. This trend continued into the
second half of 2009 as the ability to generate
new revenue streams and solidify existing
relationships became increasingly important to
many organisations.

This was particularly apparent in the heavy
and automotive industries during the third
and fourth quarters as the production of new
steel factories and an expected increase in
the consumption of steel saw these industries
start to recover. We expect this to have a
domino effect across all automobile related
companies, leading to increased demand for
sales professionals in 2010.

Retail
Retail recruitment activity was relatively
stagnated in the first half of the year with
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ACCOUNTING & FINANCE, HUMAN RESOURCES, SALES & MARKETING, SUPPLY CHAIN

companies focusing on consolidating rather
than expanding their business. During the
second half of the year, many foreign retailers
expanded the number of boutique stores
across the region resulting in an increased
demand for retail staff and store managers.

Healthcare
The healthcare industry was less affected
than other sectors with recruitment activity
remaining fairly stable in 2009. There was
a steady demand for medical device sales
professionals with product specialisation.
This ongoing trend is expected to drive up
base salaries for these candidates as the
market becomes increasingly specific in
its requirements, making it harder for other
medical sales professionals to transfer across
to medical devices.

Outlook for 2010
We forecast continued growth in demand
for sales staff across all areas in 2010. Many
companies will focus on recruiting proven
account managers in order to expand their
market share. We expect salaries to become
more results orientated, with no increase in
base salaries but an increased capacity for
incentive bonuses.

We anticipate bilingual skills will continue to
be highly desired for senior and management
level staff as many companies continue
to strive to boost their off-shore sales
performance.

Supply Chain
Our supply chain team focuses on placing
middle to senior level candidates into
a wide range of industries across the
functions of supply chain management,
logistics/transportation, sourcing/purchasing,
production and quality control.

Market Overview
2009 saw employers being more cautious
in their hiring and more demanding with the

quality of candidates sought. The first half of
the year saw a sharp decline in recruitment
across freight forwarding businesses as these
companies struggled with the downturn in the
market. In contrast, a number of companies
saw the change in market as an opportune
time to replace poor performers with new
talent.

With a lot of factories overhauling their
operational processes, the second half of the
year saw an increased demand for candidates
with experience in process improvement,
production and factory management. As
companies continued to focus on realising
cost efficiencies, we saw a rising demand for
procurement and quality control professionals.
The shortage of these professionals in the
marketplace resulted in companies being
prepared to pay premium rates for these
candidates.

Outlook for 2010
We expect to see steady demand across
logistics and supply chain as companies
continue to focus on refinement of their
business processes in an attempt to reduce
operating costs. The implementation of
stricter quality assurance controls combined
with a shortage of such candidates in the
marketplace will have a positive impact on the
salaries that quality assurance professionals
will be able to command.

As an increasing number of companies see
Kansai as a more economically viable base for
their operations, this will continue to drive the
need for strong bilingual candidates. With a
limited number of bilingual candidates in the
Kansai region, an increase in the number of
'U-turn' candidates returning from Tokyo will
be an important supplement to the candidate
pool. These professionals will also be an
important catalyst to drive up median salaries
across the market.
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ROLE PERMANENT 
SALARY PER ANNUM ¥YEN

2009 2010

Accounting & Finance
Chief Financial Officer ¥15 - 25m ¥15 - 25m
Finance Controller ¥10 - 15m ¥11 - 16m
Finance Manager ¥8 - 12m ¥8 - 12m
Treasury Manager ¥7 - 9m ¥7 - 9m
Senior Accountant (6+ yrs’ exp) ¥5.5 - 7.5m ¥6 - 8m
Cost Accountant (3 - 5 yrs’ exp) ¥4.5 - 6.5m ¥5 - 7m
Treasury Accountant ¥4.5 - 6.5m ¥4.5 - 6.5m
Accounts Payable/Receivable ¥3.5 - 5.5m ¥3.5 - 5.5m

Human Resources
HR Director ¥12 - 18m ¥12 - 18m
HR Manager ¥8 - 12m ¥8.5 - 13m
Senior HR Generalist (4 - 6 yrs’ exp) ¥6 - 9m ¥6.5 - 9m
Executive Secretary ¥4 - 7m ¥4 - 7m
HR Generalist/Staff (1 - 5 yrs’ exp) ¥3.5 - 6.5m ¥3.5 - 6.5m
Administrative Assistant ¥3 - 5.5m ¥3 - 5.5m

Sales & Marketing
General Manager ¥15 - 25m ¥15 - 25m
Sales Director ¥12 - 18m ¥12 - 18m
Sales Manager ¥10 - 14m ¥10 - 14m
Marketing Manager ¥8 - 13m ¥9 - 13m
Business Development Manager ¥8 - 11m ¥8 - 12m
Sales Engineering Manager ¥7 - 9m ¥8 - 10m
Sales Executive (4 - 5 yrs’ exp) ¥6 - 8m ¥6 - 8m
Store Manager ¥5 - 7m ¥5 - 7m
Visual Merchandise Manager ¥5 - 6m ¥5 - 6.5m
Marketing Staff ¥4 - 6m ¥4 - 6m
Sales Engineer ¥4 - 6m ¥4 - 6m
Sales Executive (2 - 3 yrs’ exp) ¥4 - 6m ¥4 - 6m
Store Staff ¥3 - 4.5m ¥3 - 4.5m

NB: Figures are basic salaries exclusive of benefits/bonuses unless otherwise specified.
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ROLE PERMANENT 
SALARY PER ANNUM ¥YEN

2009 2010

Supply Chain
Operations Director ¥14 - 22m ¥14 - 22m
Factory/Plant Manager ¥10 - 15m ¥10 - 15m
Procurement Manager ¥7.5 - 12m ¥8 - 12.5m
QA/QC Manager (6+ yrs' exp) ¥7.5 - 13m ¥7.5 - 13m
Supply Chain Manager (5+ yrs’ exp) ¥7 - 12m ¥7 - 12m
Logistics Manager (6+ yrs’ exp) ¥7 - 9m ¥7 - 9m
QA/QC Staff (3+ yrs' exp) ¥5 - 7.5m ¥5 - 7.5m
Supply Chain Staff (3+ yrs’ exp) ¥4 - 7m ¥4 - 7m
Logistics Staff (3+ yrs' exp) ¥3.5 - 5.5m ¥3.5 - 5.5m

NB: Figures are basic salaries exclusive of benefits/bonuses unless otherwise specified.
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www.robertwalters.com


