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INTRODUCTION

With a global network of offices spanning five continents, 
we are able to meet the demands of clients and candidates 
whose needs extend beyond local markets, whilst our strong 
local foundations provide us with unique insights into both 
industry and culture.

We manage the careers of the highest calibre candidates 
across the fields of: accounting, finance, banking, information
technology, human resources, legal & compliance, sales 
& marketing, secretarial & support, engineering & operations  

Our unrivalled client base comprises leading blue-chip 
multinational corporations and major financial services
organisations through to SMEs and start up businesses.

This comprehensive global salary survey has been comp led 
by our dedicated research division and offers an insight 
into both the recruitment market trends and salaries within 
each of the geographic markets and disciplines in which 
we specialise.

For further information about Robert Walters or this survey 
please see our office listing and contact details at the back 
of this survey or visit our website at www.robertwalters.com

ROBERT WALTERS IS ONE OF THE
WORLD’S LEADING PROFESSIONAL
RECRUITMENT CONSULTANCIES, 
SPECIALISING IN THE PLACEMENT 
OF PERMANENT, CONTRACT AND
TEMPORARY POSITIONS ACROSS 
ALL LEVELS OF SENIORITY. general management and supply chain & procurement.

,

i



Country Overview
2009 was a difficult year for nearly every employment 
market globally. Relative to others, it is well publicised 
that Australia fared comparatively well. However, the 
pain was still felt very widely in the broad economy and 
in labour markets in particular. All firms, large and small, 
reverted to cost-cutting to some degree and the spill 
over into labour markets was sharply felt. Both 
temporary and permanent labour markets were heavily 
affected; wages were at best frozen and often, either 
directly or indirectly via reduced hours, reversed. Hiring 
in the first half of 2009 was marginal and restricted to 
key replacements. Queensland and Western Australia 
were slower going into the downturn than other states 
however with some major well publicised resource 
projects, indicators suggest demand for quality people 
is already returning in these locations.

The impact since late 2008 of ‘marginal’ hiring, large 
scale redundancies and the natural stalling of new 
projects is leading to pent up demand returning in most 
sectors and across all locations. This may lead to  

 
 
increased demand for temporary and contract workers 
as client business volumes begin to return to previous 
levels. Employment levels are still remarkably high and 
consequently, even with the mild recovery predicted  
for the early part of 2010, organisations will have to  
be resourceful in selling and marketing themselves  
to attract top-tier candidates. Likewise, smart 
organisations will need to quickly address gaps caused 
by vastly reduced graduate intakes over the past 18 
months – not doing so has a significant ricochet effect 
longer term. 

In summary, we anticipate markets in 2010 will  
continue to improve and demand will return gradually. 
Organisations need to be alert to the fact that relatively 
full employment levels locally mean the market is not 
awash with quality people available at lower cost – it is 
simply not the case – and those smarter organisations 
will take a proactive approach to retaining and adding 
new resources.
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AUSTRALIA
Adelaide
Level 20
25 Grenfell Street
Adelaide SA 5000
Australia
T +61 (0) 8 8216 3500
F +61 (0) 8 8410 5155 

Brisbane
Level 27
Waterfront Place
1 Eagle Street
Brisbane QLD 4000
Australia
T +61 (0) 7 3032 2222
F +61 (0) 7 3221 3877
 
Melbourne
Level 29
360 Collins Street
Melbourne VIC 3000
Australia
T +61 (0) 3 8628 2100
F +61 (0) 3 9600 4200
 
Perth
Level 10
109 St Georges Terrace
Perth WA 6000
Australia
T +61 (0) 8 9266 0900
F +61 (0) 8 9266 0999
 
Sydney
Level 47
2 Park Street
Sydney NSW 2000
Australia
T +61 (0) 2 8289 3100
F +61 (0) 2 8289 3200

BELGIUM
Brussels
Avenue Louise 149
Box 33
B-1050 Brussels
Belgium
T +32 (0) 2 511 66 88
F +32 (0) 2 511 99 69

Groot-Bijgaarden
(Walters Interim)
A. Gossetlaan 54
B-1702 Groot-Bijgaarden
Belgium
T +32 (0) 2 609 79 00
F +32 (0) 2 609 79 01

CHINA
Shanghai
Suite 17B
Crystal Century Plaza
567 Wei Hai Road
Shanghai
PRC 200041
T +86 21 5153 5888
F +86 21 5153 5999

Suzhou
Suite 2106
Zhongyin Huilong Building
No. 8 Suhua Road
Suzhou Industrial Park
Jiangsu
PRC 215021
T +86 512 6873 5888
F +86 512 6873 5899

FRANCE
Lyon
First Floor
Cité Internationale
94 quai Charles de Gaulle
69006 Lyon
France
T +33 (0) 4 72 69 04 18
F +33 (0) 4 72 69 71 18

Lyon (Walters Interim)
First Floor
Cité Internationale
94 quai Charles de Gaulle
69006 Lyon
France
T +33 (0) 4 72 69 77 15
F +33 (0) 4 72 69 71 18

Paris
25 rue Balzac
75008 Paris
France
T +33 (0) 1 40 67 88 12
F +33 (0) 1 40 67 88 09

Paris (Walters Interim)
Mezzanine
23 rue Balzac
75008 Paris
France
T +33 (0) 1 40 76 05 05
F +33 (0) 1 40 76 05 06

Strasbourg
3rd Floor
Centre d’Affaire Delta Bleu
5 Place du Corbeau
67000 Strasbourg
France
T +33 (0) 3 88 65 58 25
F +33 (0) 3 88 65 58 26

La Défense (Walters Interim)
34th Floor - Grande Arche
1 Parvis de la Défense
92044 La Défense Cedex
France
T +33 (0) 1 49 67 82 00
F +33 (0) 1 49 67 82 29

Montigny (Walters Interim)
2nd Floor
43 Avenue du centre
78180 Montigny le Bretonneux
France
T +33 (0) 1 30 48 21 80
F +33 (0) 1 30 48 21 99

HONG KONG
Hong Kong
20/F Nexxus Building
41 Connaught Road Central
Hong Kong
T +852 2103 5300
F +852 2103 5301

IRELAND
Dublin
2nd Floor
Riverview House
21-23 City Quay
Dublin 2, Ireland
T +353 (0) 1 633 4111
F +353 (0) 1 633 4112

JAPAN
Osaka
15th Floor
Pias Tower
3-19-3 Toyosaki
Kita-ku Osaka-shi
Osaka 531-0072
Japan
T +81 (0) 6 4560 3100
F +81 (0) 6 4560 3101

Tokyo
14th Floor
Shibuya Minami Tokyu Bldg
3-12-18 Shibuya
Shibuya-ku
Tokyo 150-0002
Japan
T +81 (0) 3 4570 1500
F +81 (0) 3 4570 1599
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LUXEMBOURG
Luxembourg
First Floor
20 rue Eugene Ruppert
L-2453
Luxembourg
T +352 (0) 2647 8585
F +352 (0) 2649 3434

MALAYSIA
Kuala Lumpur
Level 45, Tower 2
Petronas Twin Towers
Kuala Lumpur City Centre
50088 Kuala Lumpur
Malaysia
T +603 2380 8700
F +603 2380 8701

NETHERLANDS
Amsterdam
3rd Floor
WTC Toren H
Zuidplein 28
1077 XV Amsterdam
Netherlands
T +31 (0) 20 6444 655
F +31 (0) 20 6429 005

Eindhoven
First Floor
Begijnenhof 4-6
5611 EL Eindhoven
Netherlands
T +31 (0) 40 7999 910
F +31 (0) 40 7999 919

Rotterdam
3rd Floor
Groothandelsgebouw
Stationsplein 45
PO Box 746
3000 AS Rotterdam
Netherlands
T +31 (0) 10 7998 090
F +31 (0) 10 7998 099

NEW ZEALAND
Auckland
Level 9
22 Fanshawe Street
Auckland
New Zealand
T +64 (0) 9 302 2280
F +64 (0) 9 302 4930

Wellington
Level 8
Featherston House
119-123 Featherston Street
Wellington
New Zealand
T +64 (0) 4 499 7711
F +64 (0) 4 473 6039

SINGAPORE
Singapore
6 Battery Road
#11-07
Singapore 049909
T +65 6228 0200
F +65 6228 0201

SOUTH AFRICA
Johannesburg
6th Floor
Fredman Towers
13 Fredman Drive
Sandton
Johannesburg
South Africa
T +27 (0) 11 783 3570
F +27 (0) 11 783 3573

Postal Address:
PO Box 412697
Craighall Park, 2024
Gauteng, South Africa

SPAIN
Madrid
Plaza de la Indepencia n°2
28001 Madrid
Spain
T +34 (0) 91 309 7988

SWITZERLAND
Zurich
Dreikönigstrasse 31 A
8002 Zürich
Switzerland
T +41 (0) 44 208 37 84
F +41 (0) 44 208 3 500

THAILAND
Bangkok
Q House Lumpini, Level 27
1 South Sathorn Road
Toogmahamek, Sathorn
Bangkok 10120
Thailand
T +66 (0) 2 610 3655
F +66 (0) 2 610 3601

UNITED KINGDOM
Birmingham
6th Floor
3 Brindley Place
Birmingham B1 2JB
United Kingdom
T +44 (0) 121 698 8764
F +44 (0) 870 191 2040

Guildford
1st Floor Meridian House
9-11 Chertsey Street
Guildford, Surrey
GU1 4HD
United Kingdom
T +44 (0) 1483 510 400
F +44 (0) 1483 510 401

London
(Head Office)
55 Strand
London
WC2N 5WR
United Kingdom
T +44 (0) 20 7379 3333
F +44 (0) 20 7509 8714

Manchester
Suite 4A
6th Floor
55 King Street
Manchester M2 4LQ
United Kingdom
T +44 (0) 161 214 7400
F +44 (0) 161 214 7401

UNITED STATES
New York
16th Floor
Suite 1606
7 Times Square Tower
New York
NY 10036
United States
T +1 212 704 9900
F +1 212 704 4312






