Full NAME
Birth date:

Day/Month/Year
Languages:

Japanese – native, English – fluent

Nationality:

Japanese

Resides:

140 Shibuya Minami Tokyu Apt.



3-12-18 Shibuya, Shibuya-ku, Tokyo, Japan 150-0002

Mobile Phone Number: 090-0000-0000
Home Phone Number: 03-4570-1500
Email: email@robertwalters.com
Mobile Email Address:  email@robertwalters.com
Education:
Mar 2000
Name of University, Tokyo, Japan

BA in Computer Science

Qualifications:
· TOEIC 900 (May 2000)

Computer Skills:

· OS: Windows XP, Linux, Solaris and AIX
· Language: Java, J2EE, C and C++
· Database: Sybase, DB2, Oracle  (Working knowledge of PL/SQL) 
· Tools: JavaScript, HTML and XML
Career History:

Dec 2005 – Present
(Company 1) COMPANY NAME, Tokyo, Japan

Department name
Position title
· Managed company-wide project as a Business Analyst or Business Lead (under 20 project staffers)

· Created new business process, enhance system and modified “Handling Rules” in Business Process Reengineering related, such as Disbursement Project / Distributor Merger Project / Image Workflow project, etc.

· Analysed business problems / Fit and Gap / project dependency, and defined the project scope

· Identified and created task list using Work Breakdown Structure

· Estimated and managed project resources based on project schedule

· Analysed Cost & Benefit

· Created Business Requirements Definition, Business Workflow, and Data Definition.

· Reviewed solution design (Functional Specifications) from business perspective.

· Created Business Acceptance Test Plan and manage the testing.

· Facilitated and communicated Business Owner / Business Sponsor / IT Owner / IT Lead / Project manager / users and other stakeholders.

· Contributed to shorten the lead time to launch new distributor from 3 months to 2 months 

· Have compliance related project experience with insurance low revision.

Apr 2000 – Nov 2005
(Company 2) XXX Insurance, Tokyo, Japan

System implementation team
Junior business analyst
· Coordinated project schedule among project members and external vendors in English and Japanese
· Supervised the test team of about 20 staff during testing phases of multiple projects
· Improved the maturity evaluation score of the system development department by reviewing the release process and introduced new system

Platform: WindowsNT, HP-Unix, Oracle Database, ASP Server, .NET 

Language: SQL, PL/SQL
Trainings and Courses:

· Life Insurance course administered by Life Insurance Association of Japan (Aug 2000 – Feb 2001)

· Basics of Oracle Database Administration (Jun 2000)
· Basics of SQL language (Sep 2000)
