Full NAME
Birth date:
January 1, 1970

Languages:
Japanese – native, English – fluent

Nationality:
Japanese

Resides:
140 Shibuya Minami Tokyu Apt.


3-12-18 Shibuya, Shibuya-ku, Tokyo, Japan 150-0002

Mobile Phone Number: 090-0000-0000
Home Phone Number: 03-4570-1500
Email: email@robertwalters.com
Mobile Email Address:  email@robertwalters.com

Education:
Apr 1992 – Mar 1994

Suzuki University, Tokyo, Japan

Bachelor of Economics in Economic History
Technical Skills:
OS

· MS-DOS, Win3.1/95/98/ME, WinNT3.51/4.0 Workstation, WinNT4.0 Server/ Win2000 Workstation/ Server, WinXP Professional.

Service

· Exchange, IIS, SQL, SNA, WINS, DNS, DHCP, SNMP, Notes Domino, DLT Library

Hardware

· HP Proliant 1500/3000, DL360/380, ML530/570, Deskpro/EN/ENSF, AP450, SP750, EvoD500/W6000, IBM ThinkPad 560, X20/21/22, T20/21/22/23

Software

· Office4.2/97/2000/XP, Norton Antivirus4/5/7(Corporate Edition), Insight Manager, Enterprise Administrator, Exchange Administrator, Active Directory, Asset Insight, NetBackup/ ArcServe/Backup Exec

Summary:
· Designed/Administrated/Supported Tokyo branch NT4/W2K server infrastructure and provided the 2nd level of users support. At the same time, troubleshoot the production systems and tested /developed a new service with the users/the other IT engineers. 

Career History:
Nov 1999 – Present

(Company 1) ABC Company

Infrastructure Team

System Analyst
· WindowsNT/2000 Server Administrator at Tokyo branch

· Coordinated with the head office (Hong Kong/ UK and US) to design the company standard NT4/W2K PC server infrastructure.

· Deployed the company standard PC server/desktop build

· Planned/Deployed/Supported the network printer infrastructure

· Administrate the following NT4/W2K servers (50 Servers)

· PDC/BDC (NT4), DC (W2K), File, Print, WINS, DHCP, DNS, IIS4/5, SQL6.5/2000, SNA4.0, Exchange5.5, Notes Domino4.6, NetBackup3.4(DLT) and other types of application servers.

· Selecting/Installing the appropriate hardware (Server/ Desktop) 

· OS/Device driver testing/installation and upgrade

· ACL (File Access) Administration

· Troubleshooting on servers and desktops(2nd level)

· Applying the server components change

· New application testing/deployment on server platform

· Reconfiguring the network settings etc

· Network Printer Administration/Configuration

· LaserJet 4V/ 4Si/ 5Si/ 4000N/ 4050N/ 4100N/ 4500N/ 4550N/ 5000N/ 5100N/ 5300N/ 8550N Tektronix 350/850

· NT4/W2K account/group creation and administration

· Includes system policy/ login script administration

· Exchange account/distribution list creation and administration

· Troubleshoot the intranet/internet mail flow problems

· SQL administration and support

· OS/Server installation, configuration and check the connectivity with the database 

· Monitoring server status using Insight Manager/GAS

· Implemented the automated the morning check process

· Providing the 2nd level desktops/workstations(400 machines)

· Troubleshooting the PCs

· Investigating the problem cause from software/ hardware aspects

· OS/ Device driver/ Software testing/ installation and configuration on the attached devices:

· MO/ ZIP/ CD-R, scanner, PDA, Digital camera and some other USB/IEEE1394 devices

· Software License/ PC inventory Administration

· Administrated all the hardware/software license information and managed the database

· Proposing and testing a new system/software and migrating to the production

· Built the dev environment to test the software compatibility issues

· Document the installation procedure/configuration manual

· Providing the necessary information for the newly released computer virus

· Administrating the virus definition files

· Announcing the correct information to the users

· Cleaning the infected files where necessary

· Upgraded the servers/desktops for Y2K Compliance Preparation

· Researched all the possible issues and tested on all production machines.

· Applied the known fixes/updates and upgraded the existing software.

· Office Relocation

· Merged the two locations into one – planned the new NT4 infrastructure and budgeted/ purchased the necessary hardware to build the new environment. Finally migrated the users’ desktops successfully. At the same time, the old Token Ring network has been converted to Ethernet.

· Prepared and managed the yearly building power down 

· Creating the standard PC image using Ghost/Drive Image

· Deployed a new domain logon script for the better management

· Implemented Enterprise Administrator on NT4 platform

· Replaced the file servers/ print servers and migrated the users for the better performance

· Applied the company standard email retention policy

· Internal move arrangement

· Email server migration from Notes Domino to Exchange

· Applied the company standard hardware inventory system using Asset Insight

· Updating the existing workstation with the newer IE/ Service Pack/ Outlook via scripting

· Migration from NT4 to Win2K

· Budgeted the project plan/cost and built the new W2K infrastructure with cloning the existing NT4 account information. Scheduled and deployed all the trading/back office desktop PCs to meet the customers’ satisfaction.

· Set the disk quota on users home directory and filtered the non-business related files using SRM5 on file servers(NT4/Win2K)

Jan 1999 – Nov 1999

(Company 2) XYZ Company

System Engineer (Contractor)
Deutsche Bank global NT4 Rollout Project 

· Plan the migration process from DOS/Win3.1+Novel to the native NT4 infrastructure.

· In addition to this, the standard server administration tasks were involved and understood the NT4 server/client based infrastructure. Also supported a lot of bank/ securities based applications and coordinated the standard build issue with their head office in London.

Apr 1994 – Dec 1998

(Company 3) Computer Company Incorporated

Infrastructure Engineer
Main responsibility

· Support end users’ PC Desktop (all IBM compatible PCs manufactured by IBM, HP/Compaq and Dell) at Morgan Stanley Ltd. Japan and ABN-AMRO Japan. The platform was on DOS/Win 3.1+Netware, WinNT 3.51/4.0+Netware environment. This includes the basic understanding of the PC support role (both hardware and software), LAN/WAN network infrastructure, the intranet/ internet concept, especially, the troubleshooting skills.

Special Talents:

· Troubleshooting skills on WindowsNT4/Windows 2000 Active directory environment (Both Workstation and Server)

· Troubleshooting skills at financial firm environment (Including market data systems)

